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Statement for Participants on changes to NDIS services 
 

Following a recent review of National Disability Insurance Scheme (NDIS) services and supports 
Wellways Australia currently provide to participants, we have made the difficult decision to 
progressively and carefully scale down the delivery of selected NDIS funded supports over the next 4 
months.   
 

After much consideration, we have made this difficult decision in order to ensure our service is 
sustainable and our commitment to quality is never allowed to diminish in favour NDIS expansion.  
 

Wellways is not withdrawing as an NDIS provider, instead we are refocusing our NDIS efforts to the 
areas of expertise that Wellways has been providing for more than 40 years; directly working with 
people with high and complex care needs.  
 

• In the immediate short term, services provided to Wellways NDIS participants will remain 
unchanged.   

 

Over next the four months we will gradually manage the transition from the range of services we 
currently provide to participants, to a more focused range of NDIS supports. These will include 
Supported Independent Living, Support Coordination and Recovery Coaching services.   
 

• From this week (commencing Monday 2 August 2021), local staff will work with Wellways 
NDIS participants who might be impacted by this decision.  

 

We will work with all NDIS participants to ensure they understand what the changes we have 
announced might mean for them. Our priority is to ensure those participants who are directly 
affected experience a smooth transition to another service provider of their choice and that no one 
is left without care and support at any stage during transition.   
 

We know that many of our participants have built trusting and important relationships with our staff 
over the years and understand that this could be a challenging time.  
 

• Our staff remain available to help.  
 

Although it is a tough decision, we believe it aligns with our vision and values and it is the right thing 
to do.  We have decided to inform all Wellways NDIS participants about the changes now because 
we want to be honest and transparent about our future.   
 

If you would like further information, Wellways staff are available to discuss any impact on services 
and potential transition to other providers with Wellways NDIS participants, their families and 
carers. Please call Wellways on 1300 111 400.  
 

- ENDS - 
 

For comment contact:  

Laura Collister  
Chief Executive Officer  
Email: lcollister@wellways.org  or Phone: (03) 8486 4237  
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About Wellways Australia  
Wellways Australia is a leading for-purpose mental health and community services organisation 
dedicated to ensuring all Australians lead active and fulfilling lives in their community. We work with 
people with mental health challenges, people living with disability, carers, those requiring 
community care and others facing disadvantage to help them create the life they want to live.   
 
We have a commitment to ensuring that all the people we serve have opportunities to 
fully participate in the community, and we actively work to build communities that seek out and 
welcome the participation of everyone. Community inclusion underpins all our efforts as an 
organisation.   
 
We advocate for policy change to make sure people can access the best possible care and 
information when they need it. We recognise for people to succeed there needs to be equitable 
access to services and supports for all and the elimination of barriers to community participation, 
including stigma and systemic discrimination. 
 

 
General media contact:  
Scott Samson, Media, Wellways Australia  
Email: media@wellways.org or Phone: 03 8486 4208 or 0429 022 248  
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